
Cover image by Jason Leung via Unsplash

R E P O R T

May 2023

Stepping Up for Community Amidst 
COVID-19, Xenophobia, and Violence:
A SURVEY OF NONPROFITS SERVING ASIAN AMERICANS, 
NATIVE HAWAIIANS, AND PACIFIC ISLANDERS

by Kar thick Ramakrishnan,  Fontane Lo,  Connie Tan,  and Patr icia Gasaiwai 
at  AAPI Data and Patr icia Eng and Brandon Hadi  at  Asian Americans/
Pacif ic Islanders in Phi lanthropy (AAPIP).



ACKNOWLEDGEMENTS
Inabel Uytiepo, People’s Collective for Justice and Liberation
Zeenat Hasan, Asian Pacific Community in Action
Maij Xyooj, Cia Siab, Inc.
Kyle Kinoshita, Japanese American Citizens League (JACL), Seattle Chapter
Sunny Lim, Asian Immigrant Women Advocates
Sara Moore, Colorado Dragon Boat Festival
Lolofi Soakai, Motivating Action Leadership Opportunity (MALO)
Joanne Liu, Asian Girls Ignite
Samantha Chang, Asian American Education Project (AAEdu)
Glenn Masuda, Asian Pacific Family Center, Pacific Clinics
Young Lee Hertig, Innovative Space for Asian American Christianity (ISAAC)
Brenda Choy, Chinese-American Planning Council (CPC)
Tessa Xuan, OPAWL - Building AAPI Feminist Leadership
Veronica Thang, Home of Helping Hand
Ya Zhang, Access Future Inc.
Tana Lepule, Asian Pacific Partners for Empowerment, Advocacy and Leadership
Christine Nguyen, Asian Youth Center
Jenni Kuida, Koreatown Youth and Community Center, Inc.
Anne Petersen, Santa Barbara Trust for Historic Preservation (SBTHP)
Josh Kaizuka, Japa nese American Citizens League, Florin-Sacramento Valley Chapter
Emily Oppenheimer, University Settlement Society of New York
Tatjana Loh, Chinatown Community Development Center (CCDC)
Shreya Parthiban, The El Monte Promise Foundation
Janet Guan, Asian Americans Advancing Justice, Southern California
Bobby Halili, National Ecumenical Forum for Filipino Concerns-Inland Empire
Janet Cady, International Children Assistance Network (ICAN)
Mei Qi, Asia Society Texas Center

Elaine Hang, Visual Communications Media

Ysrael Quezon, Filipino Advocate for Justice

Yan Liu, Bridges From Borders, Inc.



4	 AAPI  Data  and As ian  Amer icans/Paci f ic  Is landers  in  Ph i lanthropy  (AAPIP) AAPI  Data  and As ian  Amer icans/Paci f ic  Is landers  in  Ph i lanthropy  (AAPIP)  	 5

Introduction

The COVID-19 pandemic has exposed stark inequities in many aspects of American 
society including economic opportunity, access to healthcare, access to childcare, 
ability to navigate public systems, and more. Asian American (AA) and Native 
Hawaiian and Pacific Islander (NHPI) communities were adversely affected by 
the pandemic in distinct ways because of the rising xenophobia and ongoing 
invisibilization of their people, resulting in rising anti-Asian hate as well as COVID-
related deaths and struggles that were not seen or not counted in the public’s eye. 
Amidst all that happened during the pandemic, the first responders for many AANHPI 
communities were the nonprofits that held close relationships with their community 
members. 

AAPI Data partnered with Asian Americans and Pacific Islanders in Philanthropy 
(AAPIP) to conduct a first-of-its-kind survey to capture the experiences of nonprofits 
serving AA and NHPI communities – who they are, the challenges and barriers they 
experienced, and how they met the moment during the COVID-19 pandemic. 

This brief is part of a multi-part series on this survey. In the coming months, AAPI 
Data will contextualize these results with an analysis of data from the Internal 
Revenue Service (IRS) to better understand how the nonprofit landscape has 
changed in the last 5 years, with the creation of new organizations, and the growth, 
decline, and departure of existing organizations. AAPI Data will also conduct follow-
up interviews with a selection of respondents to better understand how nonprofits 
have navigated opportunities and challenges concerning funding, staffing, services, 
advocacy, and collective impact.

KEY TAKEAWAYS

Most AA- and NHPI-serving nonprofits rose to the challenge of serving more clients 
and expanding their geographic reach. The infusion of grant revenues, individual 
donations, and government contracts enabled them to meet the emergent needs of 
their communities. 

	> The vast majority of survey respondents received financial assistance during 
the COVID-19 pandemic.

	> AANHPI nonprofits expanded services and community support during the 
pandemic.

	> Current priorities for AA and NHPI communities include violence prevention, 
mental health support, language access, and disaggregated data.

	> Lack of funder knowledge about AA and NHPI communities and lack of 
prioritization of AA and NHPI needs rating as the most significant barriers.

	> Philanthropy has a critical role in the future of AA- and NHPI-serving 
nonprofits and the communities they serve. How funders can help:

•	 Do the homework on understanding AA and NHPI nonprofits and the 
communities they serve.

•	 Support visibility of the experiences and concerns of AA and NHPI 
communities.

•	 Invest in AA- and NHPI-focused nonprofits, particularly smaller 
organizations.

•	 Invest in the long-term capacity of AA- and NHPI-focused nonprofits.



Organizational Characteristics

Size
48%

39%

14%

Small ($0-499K) Mid ($500K-4.99M) Large ($5M+)

Maturity

14%

24%

24%

38%

Up to 5 years 5-15 years 15-30 years 30+ years

OrganizationOrganization
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Advocacy organization

Direct service provider

Organizing /base building organization

Civic engagement/integrated voter engagement organization

Coalition/collective of multiple AANHPI organizations

Other*

Social enterprise

Research organization

Philanthropy

Major Priority Areas

Note: Respondents were prompted to select all that apply. “Other” includes arts and culture, community development, 
community health and mental health, cross-race solidarity, education, language services, and youth development.

Civic engagement/integrated 
voter engagement organization

Advocacy organization

Direct service provider

Organizing/base building

Coalition/collective of multiple 
AANHPI organizations

Other

Social enterprise

Research organization

Philanthropy

61%
55%

40%
39%

30%
29%

15%

14%
14%
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WHO RESPONDED TO THIS SURVEY?

AAPI Data employed a hybrid approach to drawing up a sample. First, AAPI Data 
obtained the sample list from Candid, the most comprehensive U.S. nonprofit 
information service, a mailing address list of over 12,000 organizations that have 
Asian, Asian American, Native Hawaiian, and Pacific Islander communities in their 
mission statement, activities, or populations served. The research team confirmed 
each organization as serving AA or NHPI populations through a manual review, 
which resulted in the removal of over 5,000 organizations that had no indicators of 
serving AA and NHPI communities in any significant capacity (see online Appendix 
for methods). Next, AAPI Data and AAPIP leveraged existing lists and networks 
to recruit additional AA- and NHPI-serving nonprofits to participate. A total of 393 
unique nonprofits responded out of about 8,000 who were invited to participate, 
representing a response rate of approximately 5 percent.

To our knowledge, this is the largest national survey of AA- and NHPI-serving 
nonprofits to date. Nevertheless, there are important limitations to the survey 
sample. These are organizations that have survived the pandemic and have the 
bandwidth to complete an extensive survey. Organizations received the call to 
respond through existing lists maintained by Candid, AAPI Data, AAPIP, and AAPIP’s 
regional chapters. There was an open call through AAPI Data and AAPIP’s social 
media channels and networks as well. Philanthropy-engaged organizations were 
more likely to receive the call to participate than those who did not have existing 
relationships with philanthropic institutions. Finally, the survey offered a raffle of 
$500 and $1,000 prizes to organizations eligible for the 2023 Give in May campaign, 
a partnership of Asian Pacific Fund and AAPI Data. Eligibility requirements included 
(i) having been in operation for a minimum of two years, (ii) status as an independent 
or fiscally sponsored 501(c) (3) organization, and (iii) having at least 51% of those 
served as Asian American or Pacific Islander.



Asian or Asian American

Native Hawaiian or Pacific Islander

Black

Latinx

White

Native American / America

Multiracial

83% 10%

13% 8% 52% 27%

11% 60% 27%

17% 52% 28%

11% 56% 30%

52% 44%

9% 28% 48% 15%

High (50% or more) Medium (20% to 50%) Low (less than 20%) None

Racial Groups Served

Note: Respondents were prompted to select all racial groups they serve, identifying whether the racial group is a high 
proportion (50% or more), medium proportion (20% to 50%), or low proportion (less than 20%) of the people they serve.

Asian or Asian American

Native Hawaiian or 
Pacific Islander

Black

Latinx

White

Native American

Multiracial
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IN THIS SAMPLE: 

Asian American Communities Served

Chinese (26%)

Japanese, Filipinx, Asian Indian, Korean, 
Vietnamese (9%-11% each)

Cambodian, Hmong, Bangladeshi, Pakistani, 
Taiwanese, Lao (4%-6% each)

Burmese, Indonesian, Thai, Nepalese, 
Bhutanese, Iu-Mien, Khmu, Malaysian, 
Mongolian, Sri Lankan (1%-3% each)

IN THIS SAMPLE: 

Native Hawaiian and Pacific Islander 
Communities Served

Native Hawaiian, Samoan, Chamorro, 
Marshallese, Tongan (4%-6% each)

Chuukese, Guamanian, Fijian, Palauan, 
Northern Mariana Islander, Saipanese, 

Yapese (1%-3% each)
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The past three years have been a time of painful recognition of how vulnerable 
AANHPI communities are. They have also been a time of hope as the contributions 
and struggles of AANHPI communities are gaining visibility. The COVID-19 pandemic, 
the Atlanta spa murders, Trump-era xenophobia, and media attention on anti-Asian 
hate have activated resources and new ways of working in service of AA and NHPI 
populations.

This survey focuses on the experiences of the AA- and NHPI-serving nonprofits. For 
more than 30 years, AA and NHPI nonprofits have received only 0.2% (or $0.20 out 
of every $100) of funding from private philanthropy (Seeking to Soar, AAPIP, March 
2021). At a time when simply keeping the doors open is a struggle, what has been the 
experience of AA- and NHPI- serving organizations?

At a high level, the results confirm the narrative of what the pandemic asked of 
nonprofits across the country: Most AA- and NHPI-serving nonprofits rose to the 
challenge of serving more clients and expanding their geographic reach. The infusion 
of grant revenues, individual donations, and government contracts enabled them to 
meet the emergent needs of their communities. This survey illuminates the experiences 
of the AA- and NHPI-serving nonprofits that have survived the pandemic, with early 
insights on how to further support them moving forward.

I. The vast majority of survey respondents received financial assistance
during the COVID-19 pandemic 
More than three-quarters (77%) of survey respondents experienced increases in grant 
revenue, individual donations, or government contracts between 2020 and 2022. These 
increases were most likely from grant revenues. More than half (57%) of organizations 
saw increases in revenue from more than one stream. 

The three most common sources of financial assistance that respondents received 
during the COVID-19 pandemic were private foundations, individual donors, and Federal 
Paycheck Protection Program (PPP) loans. Corporate donations and public assistance 
from the local and state levels were also important.

WHAT HAS BEEN THEIR PANDEMIC EXPERIENCE?

http://Seeking to Soar


Grant revenues

Individual donations

Government contracts

28% 34% 22% 8% 8%

13% 30% 28% 18% 11%

17% 24% 45% 7% 8%

Increase significantly Increase somewhat Remained the same Decline somewhat Decline significantly

Changes in Funding Between 2020 and 2022

Grant revenues

Individual donations

Government contracts

Made with

Funding from private foundations

Funding from individual donors

Federal PPP loans

Funding from corporate donations

Provision of PPE from government agencies

Local (county, city) financial assistance

State government financial assistance

Funding from mutual aid and local giving e�orts

Other in-kind support from government agencies

Other

53%

51%

45%

33%

28%

26%

24%

14%

11%

9%

Sources of financial assistance during the 
COVID-19 pandemic

Note: Respondents were prompted to select all that apply.

Funding from private foundations

Funding from individual donors

Federal PPP loans

Funding from corporate donations

Provision of PPE from government 
agencies

Local (county, city) financial assistance

State government financial assistance

Funding from mutual aid and local 
giving efforts

Other in-kind support from government 
agencies

Other
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II. AANHPI nonprofits expanded services and support during the pandemic
The COVID-19 pandemic and anti-Asian hate our communities experienced
in recent years have pushed AA- and NHPI-serving nonprofits to offer new
services and serve greater numbers.

Expanding the scope of services. Many nonprofits pivoted to addressing key needs 
during the pandemic, especially at a time of widespread unemployment, social 
isolation, and xenophobia and violence directed against AA and NHPI communities. 
According to the survey, the top five ways in which nonprofits extended their 
competencies include social media engagement (69%), telehealth services 
(59%), mental health support (55%), support reporting hate /incidents (48%), and 
interpretation/translation (45%). Many organizations reported expanding the scope 
of their services to meet emergent needs

> An Illinois senior adult daycare organization evolved its program to a home 
visit model, serving older adults in their own homes.

> A Japanese cultural center in California started a senior adult day program 
and an infant care center and a preschool.

> A Southeast Asian nonprofit in Indiana offering English and citizenship 
classes began health support and women’s groups.

> A Nevada nonprofit focusing on voter registration and civic engagement 
started distributing food, COVID-19 vaccines, and flu shots. They have since 
expanded their scope of services to permanently include health and medical 
care.

Serving more people. A majority of nonprofits (61%) surveyed reported increasing 
the number of clients served during the pandemic. One quarter reported decreasing 
the number of clients served and 14% reported remaining the same. In terms 
of geographical reach, 57% reported expanding their geographical reach, 31% 
remained the same, and 13% experienced declines in their geographical reach. 
Respondents reported expanding a variety of services during the pandemic including 
telehealth virtual services, mental health support, and reporting of experiences with 
xenophobia and violence. Other important supports offered during the pandemic 
included interpretation/translation, food distribution, and assistance with seeking 
public assistance and unemployment insurance.



Type something

Social media engagement

Telehealth/virtual services

Mental health support

Support with reporting hate crimes or hate
incidents

Interpretation/translation

Food distribution

Support with public assistance applications

Mutual aid

Support with unemployment applications

Substance use prevention

69% 11% 7% 13%

59% 37%

55% 36%

48% 7% 43%

45% 19% 33%

42% 54%

41% 7% 49%

38% 8% 53%

33% 60%

11% 10% 76%

Increased Stayed the same Decreased Not applicable

Changes in Services during the COVID-19 pandemic

Social media engagement

Telehealth/virtual services

Mental health support

Support with reporting hate crimes 
or hate incidents

Interpretation/translation

Food distribution

Support with public assistance 
applications

Mutual aid

Support with unemployment 
applications

Substance use prevention
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TOP AANHPI 
PRIORITIES: 

	> Anti-Asian or anti-NHPI 
violence prevention 
and support

	> Mental health support

	> Language access

	> Disaggregated AA and 
NHPI data

CULTURE, LANGUAGE, AND MENTAL HEALTH

Several AA- and NHPI-serving nonprofits reported responding to the 
significant mental health tolls of COVID-19 and the heightened xenophobia 
and violence. These organizations saw the need to address trauma, anxiety, 
isolation, lack of socialization, depression, and loneliness. 

AA- and NHPI-serving nonprofits filled in the gap in culturally relevant, in-
language mental health supports. They helped break the stigma of mental 
illness and connected community members to the support they needed. 
One small nonprofit in Tennessee reported serving a breadth of populations 
in over 100 languages, including AA and NHPI communities. They offer on-
staff capacity in Mandarin, Eastern Indian, and Korean, with connections to 
other languages through a network of interpreters. They focus on the need 
for culturally responsive mental health support for everyone.
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III. Current priorities for AANHPI communities 
include violence prevention, mental health 
support, language access, and disaggregated data
The survey asked respondents to select priority 
issues for state and local governments to address 
in service of AA and NHPI communities. In line 
with the key needs that arose during the pandemic, 
most respondents selected anti-AA and anti-NHPI 
violence prevention and support (66%), mental 
health support (65%), language access (63%), and 
disaggregated AA and NHPI data (56%) as top 
priorities.

Other priorities selected by respondents included applying for public support (34%), 
education (30%), cash assistance (22%),
and food distribution (20%). 

When examining differences by organizational characteristics, mid-sized nonprofits 
had a higher share of selecting disaggregated data and language access than small 
nonprofits. Primary populations served also made a difference in the priorities that 
nonprofits identified. Nonprofits serving Southeast Asians were more likely to select 
disaggregated data as a top priority than nonprofits serving East Asians, consistent with 
ongoing concern that the experiences of Southeast Asian populations are often masked 
by the aggregate data typically offered for Asians and Asian Americans. NHPI-serving 
nonprofits had the lowest share of selecting anti-Asian or anti-NHPI violence prevention 
as a priority than all other groups but had the highest share of selecting food distribution 
than East Asian- and South Asian-serving nonprofits.



67%
Lack of funder 
knowledge of AA & 
NHPI communities
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IV. Lack of funder knowledge about AANHPI communities and lack of
prioritization of AANHPI needs rating as the most significant barriers to
AANHPI nonprofits achieving their missions

AA- and NHPI-serving nonprofits have weathered a maelstrom of challenges
in recent years, as all nonprofits have. And yet, their experiences were
acute due to the longstanding invisibilization of AANHPI communities and
disinvestment in AA- and NHPI-serving nonprofits, while they navigated
the rise of xenophobia and the health and economic disparities that were
increasingly evident. Looking ahead, what do these organizations see as the
most significant barriers to achieving their missions?

According to survey results, respondents were most likely to select lack of
funder knowledge about AANHPI communities (67%), lack of prioritizing
AANHPI community needs and concerns (66%), and lack of disaggregated
data (49%) as the most significant barriers. About one-third of respondents
also selected the lack of mentorship as a barrier.

Looking at organizational characteristics, mid-sized nonprofits were more
likely than small nonprofits to rate lack of funder knowledge, prioritizing

Type something

Lack of funder knowledge of AA & NHPI
communities

Lack of prioritizing AA & NHPI
community needs and concerns

Lack of disaggregated AA & NHPI data

Lack of mentorship from AA & NHPI
leaders/advocates

Most Significant Barriers to AANHPI Nonprofits

Note: Respondents rated these barriers as "very" or "extremely" significant

Lack of funder knowledge of 
AA & NHPI communities

Lack of mentorship from AA 
& NHPI leaders/advocates

Lack of prioritizing AA & NHPI 
community needs and concerns

Lack of disaggregated AA & 
NHPI data

67%

66%

49%

35%

Made with

AANHPI needs and concerns, and disaggregated data as barriers. A larger share
of Southeast Asian- and NHPI-serving nonprofits reported significant barriers 
in the lack of disaggregated data than East Asian-serving nonprofits. Southeast 
Asian-serving nonprofits were also more likely to report the lack of mentorship as a 
significant barrier compared to East Asian-serving nonprofits. 

V. Philanthropy has a critical role in the future of AANHPI-serving nonprofits
and the communities they serve

Philanthropy has a critical role in the future of AANHPI-serving nonprofits and the 
communities they serve. In particular, respondents identified four key ways in which 
funders can start on this journey with them: (1) do the homework on understanding 
AA and NHPI nonprofits and the communities they serve, (2) support the visibility of 
the experiences and concerns of AA and NHPI communities, (3) invest in AA- and 
NHPI-serving nonprofits particularly smaller organizations, and (4) invest in the long-
term capacity of AA- and NHPI-serving nonprofits. As one respondent underscored 
that now is the time for philanthropy to step up:

“The sunsetting of the Wallace H. Coulter Foundation will have a profound 
impact on the AAPI community because Coulter has been the largest and 
most consistent funder to grassroots for the last 15 years. [Coulter] has 
fostered the development and stability of many groups throughout the 
United States and California because they have created an ecosystem... 
The Coulter Foundation has provided stable and multi-year funding for civic 
engagement and other Foundation and government support will be needed.”
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RECOMENDATIONS
62%
RESPONDED

Do your homework to understand AA and NHPI nonprofits and communities

> Understand that burden of educating others on AA and NHPI issues is 
heavy. “Stop rewarding and tokenizing certain leaders, which helps create 
more inequity. Stop making grants that feel... like trauma trolling. I know the 
harm, the generational trauma, and the violence of assimilation our people 
suffer. Still, I do not want to share it with every funder just to receive a token 
amount of what we requested to do real work and heal our communities.” 
(Washington)

> Come to the table as an active partner in identifying strategic fit and 
navigating grant processes. “The lack of understanding about the diversity of 
the AA and NHPI communities makes relationship building and clarity around 
strategies difficult to communicate. We often have to navigate perceptions 
of our communities, including model minority ingrained perceptions, when 
applying for grants. The language from philanthropy often returns to AA 
and NHPI communities’ lack of ability to properly navigate philanthropic 
systems.” (California)

> Look beyond traditional due diligence metrics – understand the context 
and see the potential. “Be attentive to the landscape, be creative, be local, 
and be willing to take on some risk. A grassroots organization that just pulled 
itself together might not be able to furnish two years of operating history 
and audited financial statements but $1,000 or $5,000 at the right moment 
could help ignite something with lasting effects. There is a real “last mile” 
problem in connecting policy work and advocacy with local communities and 
we need a stronger ecosystem of local organizations if we’re going to affect 
generational change for everyone.” (New Jersey)

Lean into trust-based philanthropic practices in recognition of the challenges faced 
by AA- and NHPI-serving nonprofits

> Acknowledge biases against AA- and NHPI-serving nonprofits exist – they 

don’t get the benefit of the doubt and they are not seen as experts. “Funders 
often are biased against Asian-led or BIPOC-led nonprofits believing that we 
are unable to perform or deliver on the deliverables, thus we get little funding. 
However, white-led organizations can underperform but continue to get 
funding. Funders need to allow the community or nonprofit to tell them what 
the solutions are rather than tell the nonprofits... to change their services 
to meet the requirements of the funder. I’m tired of being told how to help 
my community. Leaders of the agencies know best what the solutions are.” 
(Wisconsin)

> Reduce the burden of process and recognize that they are spread thin. 

“Multi-year, trust-based, general operating philanthropy [is needed]. We carry 
a heavy load in New Mexico and there is more need every day. The amount 
of reporting and application writing takes away significantly from the time 
we can spend with clients and serving the communities on the ground.” (New 
Mexico) 

Invest directly in AA- and NHPI-serving nonprofits, particularly smaller
organizations.

> Be attentive to gatekeepers – when intermediary organizations add value 
and when they reinforce inequities.”
•	 Look harder for AA and NHPI organizations/leaders in under-organized 

communities instead of just giving resources to unrelated organizations 
that exploit the lack of AA and NHPI organizations to apply for funding 
intended for our community.” (California)

•	 “There need to be separate funding lines for AA and NHPI in requests 
for proposals. It’s not acceptable for Asian-dominant organizations to 
continue receiving funding intended for NHPI if those organizations do 
not have any NHPI staff, board members, or programming targeting 
NHPIs.” (Southwest region)
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Invest in the long-term capacity of AA- and NHPI-serving nonprofits 

> Be the one who offers flexible funding to support long-term capacity needs 
and break the starvation cycle. “Philanthropy can help with operating costs, 
more flexible programming, and less meticulous reporting that government  
funding can be strict about.” (California)

> Recognize the “language premium” that exacerbates the starvation cycle 

for AA and NHPI nonprofits. “Lack of recognition that CBOs provide first 
line defense in a health or social crisis and that the ability to provide critical 
services is dependent on the ability to effectively communicate in clients’ 
native languages. There is a fragmented translation system in public 
agencies that does not engender trust among clients. CBOs do not get 
recognized or are [charged] a ‘premium’ for providing basic social services in 
clients’ native languages.” (California)

> Recognize cultural and linguistic competency as valuable skills – and 

support AA and NHPI organizations in their efforts to compensate 
accordingly and retain talent. “Currently many nonprofits face difficulties 
with hiring and retaining culturally and linguistically competent staff who can 
sustain our programs oriented towards addressing our community’s needs 
and interests.” (New Jersey, New York).
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